) CARE + MAINTENANCE
concreate GUIDELINES

Introduction:

The following recommendations are for everyday care and maintenance for your Concreate surfaces. Concreate surfaces should be
properly maintained on a regular and frequent basis to prevent buildup of sail, grease, residue, soap detergents, sealers, dampness,
liquids, etc, to keep the surface clean and lessen slippery conditions.

RECOMMENDED PRODUCTS

Dr.Bronner's:

Dr. Bronner's 18-in-1 Pure-Castile Soaps are
good for just about any cleaning task. Face, body,
hair - food, dishes, laundry, mopping, pets - clean
your house and body with no synthetic preserva-
tives, detergents or foaming agents

The Peppermint Pure-Castile Liquid Soap is con-
centrated, biodegradable, versatile and effective.
Made with organic and certified fair trade ingre-
dients, packaged in a 100% post-consumer recy-
cled bottle.

Simple Green:

Simple Green All-Purpose Cleaner can be used
on any washable surface, from floors and walls to
laundry stains. It removes the toughest stains in-
cluding dirt, grease, oil, pet stains, coffee and juice
stains, lipstick, blood, adhesives and much more.

WOCA |

WOCA Maintenance Oil: s

WOCA Maintenance Oil may be used on all ciled y

floors. Mamtenancgod is SU|t§b|e to preserve and Tt
enhance the durability of all oiled surfaces. &= [laner,

RESIDENTIAL CARE + MAINTENANCE REGIMEN
DAILY

Sweep or vacuum loose dirt and debris from the floor surface.

+ Spot-mop or clean any stains or affected areas to avoid permanent damage.

* Dr. Bronner's should be sufficient to remove daily stains. If further stain removal is required, use Simple Green degreaser in prop-
er dilution. Rinse and dry thoroughly.

* Dry’ mop affected areas with a damp mop/rag to remove any excess liquid.

WEEKLY
+ Sweep or vacuum loose dirt and debris from the floor surface.
* Mop entire floor with Dr. Bronner's All-One in proper dilution.
+ This should remove any noticeable wear patterns. If further stain removal is required, use Simple Green degreaser in proper
dilution. Rinse and dry thoroughly.
* Dry’ mop floor with a damp mop/rag to remove any excess liquid.

MONTHLY
+ Sweep or vacuum loose dirt and debris from the floor surface.
+ Scrub entire floor area with Simple Green degreaser in proper dilution to remove stains and noticeable wear patterns.
* Mop floor again clean water and a relatively 'dry’ mop to remove excess liquid from the surface.
+ Allow surface to dry completely.
* Restore surface sheen with Woca Maintenance Oil,
(Follow application instructions for Woca Maintenance Oil.)
+ Wait 8 hours for Woca Maintenance Oil to set completely before resuming heavy duty use.
* Return to regular weekly maintenance regimen.
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+ Sweep or vacuum loose dirt and debris from the floor surface.

* Mop entire floor with Dr. Bronner's All-One in proper dilution.

+ This should remove any noticeable wear patterns. If further stain removal is required, use Simple Green degreaser in proper
dilution. Rinse and dry thoroughly.

* Dry’ mop floor with a damp mop/rag to remove any excess liquid.

MONTH LY
+ Sweep or vacuum loose dirt and debris from the floor surface.
+ Scrub entire floor area with Simple Green degreaser in proper dilution to remove stains and noticeable wear patterns.
* Mop floor again clean water and a relatively ‘dry’ mop to remove excess liquid from the surface.
* Allow surface to dry completely.
* Restore surface sheen with Woca Maintenance Oil,
(Follow application instructions for Woca Maintenance Oil.)
+ Wait 8 hours for Woca Maintenance Qil to set completely before resuming heavy duty use.
* Return to regular weekly maintenance regimen.

EVERY SIX MONTHS or ANNUALLY (DEPENDING UPON USAGE)
+ Sweep or vacuum loose dirt and debris from the floor surface.
+ Scrub entire floor area with Simple Green degreaser in proper dilution to remove stains and noticeable wear patterns.
* Mop floor again clean water and a relatively 'dry’ mop to remove excess liquid from the surface.
+ Allow surface to dry completely.
* Restore surface sheen with Woca Maintenance Oil.
(Follow application instructions for Woca Maintenance Oil.)
+ Wait 8 hours for Woca Maintenance Oil to set.
* Apply a second coat of Woca Maintenance Oil as required.
+ Wait 8 hours for Woca Maintenance to set.
* Apply a third coat, repeating the process, as necessary for high-traffic floors.
* Return to regular weekly maintenance regimen.

STAIN REMOVAL // OTHER DO'S + DONT'S
DO

+ Always test in small inconspicuous area while using a new cleaner to ensure compatibility.

+ Sweep or vacuum loose dirt and debris daily to avoid damaging or scratching the product surface.

+ Remove stains as quickly as possible. Mustard, ink, coffee and lipstick/make-up should be removed as soon as possible.

+ Use a two bucket system for cleaning: one bucket with diluted cleaning solution and a separate bucket with clean rinsing water.
(Especially for very dirty areas or large spills.)

* Remove excess liquid from the surface after cleaning.

DON T
* Leave stains on surface for more than 12 hours. After this, it becomes very difficult to remove stains, especially on the lighter colors.
+ Use cleaners containing ammonia, bleach, abrasives, or other hazardous/polluting compounds.
* Scrape or scrub any ‘stuck-on’ spi||s or stains. |nstead, soak the area with warm water on a wet rag to loosen anything that is
adhered to the surface.
* Let water stand or puddle on the surface.

CONTACT INFORMATION

Concreate Headquarters: 855 oan 1is o .
+ . .

1730 £ Holly Ave Ste 728 www concreate.net | DEALER IMPRINT AND SUBMITTAL STAMPS !

El Segundo, CA 90245 info@concreate.net . .

© ® 2015, Concreate LLC. Issued 2015-07, subject to change. Disclaimer: This information only a general guide and is not intended to be exhaustive. It is for use by qualified design and construction profes-
sionals only. Further information is available upon request. Concreate does not manufacture installation products or tile cleaning/maintenance products. Concreate provides the information contained herein
to its customers as an information source only. The products identified in this website may have chemicals that cause reactions in certain individuals. Concreate strongly recommends the use of safety glasses,
respirators (masks) and gloves in handling any materials that contain chemicals.
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